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Compelling Prospect Conversations

Video Details

& Microsoft

Dynamics 365 Business Central - @

Compelling Prospect Conversations Microsoft D} NAamICs 36

Compelling Pros

(Blitz)
|| 00:01:07 / 00:11:15

Errol Sche

Level: 100
Published: March 16, 2018

Join Errol Schoenfish, Director of Product
Marketing, as he talks through how to have
compelling conversations with prospects on

Microsoft Dynamics 365 Business Central.
RESOURCES ‘\ —

have with your prospects.
» Dynamics 365 Business Central - Compelling Prospect

Conversations PowerPoint Deck (13.9 MB) 7 > 0027 / 1115

Dynamics 365 Business Central - Compelling Prospect
Conversations (Blitz)

Join Errol Schoenfish, Director of Product Marketing, as he talks through how to have compelling conversations
with prospects on Microsoft Dynamics 365 Business Central.

https://mbspartner.microsoft.com/D365/Videos/101761



https://mbspartner.microsoft.com/D365/Videos/101761
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MASLOW'S £

H‘ERAR CHY s‘%ﬂ;{“‘zﬁg Abraham Harold Maslow (Apii 1, 1908 - June 8, 1970)
% was a psychologist who studied positive
OF NEEDS

PROBLEM SOLVING, e :

LACK OF PREJUDICE, human qualities and the lives of exempla-
\ ) ACCEPTANCE OF FACTS ry people. In 1954, Maslow created the
(SELF- ACTUALIZ AT\ON) Hierarchy of Human Needs and
= » _ expressed his theories in his book,

Motivation and Personality.

FRIENDSHIP, FAMILY,
SEXUAL INTIMACY

Self-Actualization - A person's
motivation to reach his or
her full potential. As shown
in Maslow's Hierarchy of
Needs, a person's basic
needs must be met
before self-actudlizoa-
tion can be
achieved.

PHYSIOLOGICAL

www.timvandevall.com |Copyright © 2013 Dutch Renaissance Press LLC.




3 - Demo Experiences
“Let me show you

“Letme show you ) “Let’s schedule a quick everything we have to
something right now overview demo” offer”

JAVAYD,
+

Trial

POWEI‘ Point Demos.microsoft.com
Click Through 3

Demos

o

Self actualization/Esteem Physiological/Safety

o




1 Other Demo Experience

“Let me test and show
you everything we have
to offer”

Docker
Image

Physiological/Safety
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Power Point Click Through

Demos

also on Ready to Go page




Demos.microsoft.com

(90 day)

+
Trial



Using the MOD (demos.microsoft.com)

v'Free Office 365 account v'Requires Incognito/InPrivate  OR
v'License all MSFT cloud apps v'Separate Windows Profile
v'Access Customer Engagement v’ 0365 expires in 90 days*

v'Create up to six (6) tenants v'Country Limitations

v'Leverage 25 Pre-Defined Users
v'Quick and easy to create

* Business Central trial (CRONUS US + Evaluation Company does NOT expire)



Create a Demo Environment

- - -
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Deliver Best-In-Class Demos

Microsoft 365 Microsoft 365 Microsoft Microsoft
Enterprise Business Dynamics 365 Education

DEMO NOW EXPLORE MORE > EXPLORE MORE > EXPLORE MORE »

EXPLORE MORE »

Boost Productivity & Foster Inclusion with
Microsoft 365

With new Accessibility Hero Demo Resources, showcase how Microsoft 365 is a must-have for organizations as they
reimagine accessibility, empowering people of all abilities to consume, create and communicate content in their

preferred ways and helping diverse teams collaborate inclusively.
e AN

https://demos.microsoft.com/environments
9:01 AM I:‘
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VIEW MORE NEWS >
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+ Environments

Manage and view your customized demo environments.

You have no environments

Looking for advanced environment creation options?

https://demos.microsoft.com/environments/create/tenant

, 9:03 AM
H O Type here to search 1 1 g - 10/27/2018 L1
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I__|_ Environments

Let's get started creating your Tenant

Select Type Select Period
s

Europe, Middle East, Africa

Europe, Middle East, Africa

France

United Kingdom

Asia and Pacific

Micfo: Asia/Pacific -

This dermreeemrive o oni=Eo—s serTeee oeieres e e ‘ o= 65 Enterprise tenant, with
365 to your customer. We recommend this environment for most demo circumstances. This the standard 24 demo users and no pre-provisioned demo content. We recommend this
choice includes content for Office and Enterprise Mobility + Security. In addition, you also environment if all you require is core Microsoft 365 infrastructure and looking to complete
have the option to include additional demo content, such as Project Online. high levels of customization.

@ Additional Content @ Additional Content

: 9:05 AM
H O Type here to search " 10/27/2018 ~
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=. Microsoft Home Demos - My Environments Support

I__|. Environments

Let's get started creating your Tenant

Select Type Select Period

‘ QUICK TENANT ‘ 90 DAY (0 OF 6)

Select the tenant location

Europe, Middle East, Africa - @

Microsoft 365 Enterprise Demo Content Microsoft 365 Enterprise with Users and No Content

This demo environment is a pared down version of our Microsoft 365 Enterprise tenant, with
the standard 24 demo users and no pre-provisioned demo content. We recommend this
environment if all you require is core Microsoft 365 infrastructure and looking to complete

This demo environment contains the most complete demo content to showcase Microsoft
365 to your customer. We recommend this environment for most demo circumstances. This
choice includes content for Office and Enterprise Mobility + Security. In addition, you also
have the option to include additional demo content, such as Project Online. high levels of customization.

@ Additional Content @ Additional Content

. 9:06 AM
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+ Environments

Back to My Environments

M365x162763 .

Add Content Delete

NOTES

Tenant: M365x162763

Demo User meganb@M365x162763.onmicrosoft.com Microsoft 365 Enterprise Demo
Content
Location: Europe, Middle East, Africa

Period: 90 day
Password errol.sch@031189 |D Expires: 12/28/18

[

Admin User admin@M365x162763.onmicrosoft.com

[

: 9:09 AM
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I InPrivate [l I|Private

><’—|—v

OBERO) [slelin.microsoftonline.com/|

B Azure Sales Solutions https://login.microsoftonline.com

=i}

O https://demos.microsoft.com/Login

O https://www.delta.com/login/loginPage?refreshURL=

QO https://login.yahoo.com/config/login?.src=Fantasy&.intl=us&.pd=c%3Dkcs6vdu72ejHy2fVOIiE...

H O Type here to search

When you use InPrivate taps, your browsing data (IIke COOKIes, hiStory, Torm data or temporary ties) ISn't saved on your
device after you're done. Microsoft Edge deletes temporary data from your device after all of your InPrivate tabs are
closed.

Read the Microsoft privacy statement

Website

Microsoft Demos

Login

Yahoo - login



Ve [ Signintoyouraccount X | +
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https://login.microsoftonline.com/common/oauth2/authorize?client_id=4345a7b9-9a63-4910-a426-35363201d503&response_mode=form_post&response_ty} DAg

= 1L

@ This site uses cookies for analytics, personalized content and ads. By continuing to browse this site, you agree to this use.

Learn more

% Microsoft
Sign in

admin@M365x162763.onmicrosoft.com

No account? Create one!

©2018 Microsoft ~ Terms of use  Privacy & cookies

Q 9 R AN oa @ D) P 9:10AM|:|
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] Microsoft Office Home X l—l— v

& = O ) & https://www.office.com/?auth=2 *

Office 365

Good morning L search

ﬂz & @ @ Eﬂ w @ yE' Office 365 apps

Outlook OneDrive Word Excel PowerPoint OneNote SharePoint Teams Yammer

PC and Mac.
Explore all your apps —>

Get the familiar desktop apps on your

Documents T Upload and open...

Recommended

f This document was edited i This document was edited / This document was edited / This document was edited

ansn
cmas
cnmn

Q3 STRATEGY

cnams
o

Credit Cards Customer Accounts Q3 Sales and Marketing Expense Rep... Q3_Product_Strategy
m365x162763.sharepoint.c... m365x162763.sharepoint.c... m365x162763.sharepoint.c... m365x162763.sharepoint.c...

F back
Recent Pinned Shared with me o Rl

Dis
H O Type here to search 8 ' @

>

@ Need help?

9:12 AM
& =

10/27/2018




= Mail-admin@M365x16276J 1 Power BI G [E Business Manager - Dynami = + — X

< > O M & | https://app.powerbi.com/home DAg ¥ 1. »

Power Bl {2t Home (preview) Ll e N ? © ‘

Good morning, MOD O Search

{0 Home (preview)

iﬁ( Favorites
@ Recent
B:I Apps

Welcome to your Power Bl home

Everything you need in one place: Your top visuals are displayed for easy consumption.
Your favorites, frequents, and recents are close at hand. And you can explore learning
opportunities to improve your Power Bl experience.

RQ Shared with me

Workspaces

. My Workspace

Learn how to use Power Bl See all

s'uhLLLLL:

Getting started with Power Bl Power Bl guided learning Tutorial: from Excel workbo... Get Power Bl Desktop

6 minute read 3 minute read 18 minute read

/1 Get Data

11:49 AM
= O Type here to search 10027




BEIVECN [ Microsoft Office Home X lﬁ InPrivate |-|— Y = X

S O A & https://www.office.com/?auth=2 w = 7 =

Office 365 — o & 7 MA

AppS £ Search

OneDrive

3
g
3
~
»

Excel
OneNote @ @ Eﬂ w @ yf' Office 365 apps

Word Excel PowerPoint OneNote SharePoint Teams Yammer
Teams Get the familiar desktop apps on your
PC and Mac.

=

S

:

g

3
8RR

y:— Yammer “) Admin

All apps —>

T Upload and open...

>

Documents

i This document was edited / This document was edited / This document was edited

CUSIOMERDAIA VALIDATION

Your recently viewed docs will

show here.
Q3 STRATEGY
@
New v .
Customer Accounts Q3 Sales and Marketing Expense Rep... Q3_Product_Strategy
m365x162763.sharepoint.c... m365x162763.sharepoint.c... m365x162763.sharepoint.c...
https://admin.microsoft.com/%3Fsource%3Dapplauncher . - M Feedback @ Need help?

H O Type here to search ' P 9:13 AM T

10/27/2018



1 Microsoft 365 admin ce X llfl InPrivate | + = X

& @) ) & https://admin.microsoft.com/AdminPortal/Home#/homepage ‘;ﬁ{ 7«AE Z\, =%

Microsoft 365 admin center

Home & Customize your home Contoso @ L i [

Search users, groups, settings or tasks je

' Office 365 Enterprise E3 setup is incomplete. Get someone to help you.

Personalize sign-in Add users Connect domain

Go to setup .

Settings
B3 Billing > ] Office software

Services & add-ins

RENY Organization profile

Organization profile

1<~

Total balance: None Install my software

Share the download link

1K

1<~

Software download settings

R S & 2 D @ S | &

In trial: Buy now ] ]
Troubleshoot installation

O

Partner relationships

2
N

3 Train yourself
»
For admins

https://admin.microsoft.com/AdminPortal/Home%23/companyprofile

@ Need help? [ Feedback

. 9:16 AM
O Type here to search & & 10/27/2018 ~
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< O m & | https://admin.microsoft.com/AdminPortal/Home#/companyprofile 3 = /7. =

Microsoft 365 admin center

Home > Organization profile Contoso Try the preview

Contoso

Name Contoso

Address

Phone 8006427676

Technical contact stockpiling@3sharp.com

Preferred language English

Release preferences ¢ Edit

Choose how your organization gets new features and service updates from Office 365.

g R S @& © U & % O o

Release track Targeted release for everyone
Release track users All
223 Manage custom themes for your organization ¢ Edit

Customize Office 365 to reflect your organization's brand.

@ Need help? [ Feedback

: 9:17 AM
- OTypeheretosearch E e ﬂ Q o | £ oA m @ ) P et L1



1 Microsoft 365 admin ce X lﬁ InPrivate + = X

< O m & | https://admin.microsoft.com/AdminPortal/Home#/companyprofile Vi = /7. =

Microsoft 365 admin center

Name* -

Contoso

Address*

City*

State or Province

Postal code*

ountry or region

Netherlands

8006427676

Technical contact*

stockpiling@3sharp.com

Preferred language *

Microsoft sends all communications to your

Nederlands

organization in this language.

@ Need help? [ Feedback

< LI ' T ST



BEIWE S 1 Microsoft Office Home IE InPrivate X |+ v

OREE AT FOREE o narmics.com/|

B Azure Sales Solutions © http://trials.dynamics.com

Dynamics 365

o~ Uldls

O http://trials.microsoft.com

Browsing InPrivate

When you use InPrivate tabs, your browsing data (like cookies, history, form data or temporary files) isn't saved on your
device after you're done. Microsoft Edge deletes temporary data from your device after all of your InPrivate tabs are
closed.

Read the Microsoft privacy statement

H O Type here to search




=1 Microsoft 365 admin center J 3 Dynamics 365 X IS = X
S O A (® | trials.dynamics.com/ w = 7 =
Automation

.,é.o
DYNAMICS 365 FOR DYNAMICS 365 DYNAMICS 365 FOR DYNAMICS 365 FOR
Finance and Operations Business Central Talent Retall
Work email

admin@M365x162763.onmicrosoft.com

Phone number

546256435 X

icrosoft  Privacy & Cookies

O Type here to search

9:19 AM
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[z EY 3 Microsoft 365 admin centerJ = Dynamics 365 Business X [-l— v - X
& @) o & | https://signup.microsoft.com/signup?sku=6ada1628-9b9a-424d-bed5-4118f0ede3fd&ru=https%3a%2f%2fbusinesscentral.dynamics.com%3fredirectedFromSic ‘;ﬁ{ 7,"5 L g
[ |

g Microsoft | Dynamics 365

You have an account with us

You're using admin@M365x162763.onmicrosoft.com with another
Microsoft service already. To finish signing up for Dynamics 365
Business Central, sign in with your existing password.

= Microsoft Privacy & cookies

https://signup.microsoft.com/signup%3Fsku%3D6a4a1628-9b9a-424d-bed5-4118f0ede3fd%26ru%3Dhttps%253a%252f%252fbi

H O Type here to search
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B Microsoft | Dynamics 365

Almost there

You're signed in as admin@M365x162763.onmicrosoft.com

When using an organization email address (e.g. an employer or school), the administrator of your
organization may assume control over your account and data. Learn more.

By choosing Start, you agree to our terms and conditions and understand that your name, email
address, and trial organization name will be visible to other people in your institution. Microsoft
Privacy Policy

= Microsoft Privacy & cookies

https://signup.microsoft.com/signup%3Fsku%3D6a4a1628-9b9a-424d-bed5-4118f0ede3fd%26ru%3Dhttps%253a%252f%252fbi

H O Type here to search




REYEE ] Microsoft 365 admin center | ] Dynamics 365 Business X I-l— 4 - X

& O @ B | https://businesscentral.dynamics.com/?redirectedFromSignup=18&username=admin%40M365x162763.onmicrosoft.com&AutomaticLogin=true ¢ Y= 7. =

B® Microsoft

Dynamics 365 Business Central

—
less than a minute remaining

Finishing setup...

H O Type here to search
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& @) o & | https://businesscentral.dynamics.com/?redirectedFromSignup =1&username=admin%40M365x162763.onmicrosoft.com&AutomaticLogin=true Vi 3= L g
Dynamics 365 v Business Central
X Want more? Start a free, 30-day trial to unlock advanced f¢ v

TRIAL EXPERIENCE I/I ><

CRONUS NL Finance Cash Mz ) ) _ up & Extensions Intelligent Cloud Insigt >
Welcome to Microsoft Dynamics 365 Business Central

Customers Vendors Items Bank Accouf Lets getstarted s

NVOIES Start with basic business processes, or jump right in to
advanced operations. Use our CRONUS NL demo company
7 and data, or create a new company and import your own
data.
Introduction Get Started Get Assistance Role Centers
Get to know Business See the important first ~ Know where to go for Explore different
Central steps information business roles
UNPROCESSED AVERAGE COL... OUTSTANI] o o o
PAYMENTS DAYS INVOICES © Bedrijfsmanager
Demo data is provided for demonstration purposes only and should be
used only for evaluation, training and test systems.
I
START Get Started
Sales Quote Sales Order Sales Invoice Purchase Sales Return Product Videos Replay Getting
Invoice Order Started
Insights
Business Assistance Self-Service
TIME SHEETS PENDING TIME SHEETS

Top vijf van klanten gerangschikt op omzetwaarde

H O Type here to search
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OUTLOOK DESKTOP CLIENT = don't use web client of Outlook

TRANSACTION — demo document view

FAVORITES — Create a new folder in Outlook, add to Favorites

PERSONALIZE — Add prospect’s name as a Customer or Vendor
“contact” card

EMAIL PROSPECT — During Outlook demo, send the customer the
quote, order

RIBBON [ Shift the “Contact Insights” add-in to left side of ribbon

CALENDAR — “Contact Insights” integrates with the Outlook calendar
PAYPAL — show Sales Invoices with PayPal integration

LEVERAGE PERSONAS — If using demos.microsoft.com

ADD DATA PACKAGE- Add the data package for additional demo

data on Manufacturing.
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USER PROFI Lq — use a computer user profile

° ULE - reports to Report Inbox (check date parameters)
e OCR - send yourself an Invoice (.pdf), for OCR

« ROLES - Explore the roles — Accountant, Sales Processor, etc.

o MOBILE
ol Excel - sh

- Show off your mobile device

ow off the edit in excel feature for general journals

e NOTIFICATIONS - Add a credit limit to a customers (for

smart notifications)
« DIMENSIONS - Add dimensions, regions, departments,

products

POWERAPP and FLOW |—= create s simple demo

« POWER BI - Always navigate to the sample dashboard



AAD + Trial

Buy a license



Four Ways hatiknowof)

Work Partner Office 365
Account W Action Pack Trial

(One tenant shared across (Turn into a paid

your org) ($475 per year, 5 users) Tearse)

artnermicrosoft.com/en-us/membership/action-pack

-ree AAD
account

(no O365, Power Bl
etc. etc.)



https://partner.microsoft.com/en-us/membership/action-pack

Do now:

https.//aka.ms/ReadyToGo

aka.ms/dynamics365businesscentral/salestools

Aka.ms/dynamics365businesscentral/configurecon
nectexplore



https://aka.ms/ReadyToGo
aka.ms/dynamics365businesscentral/salestools
Aka.ms/dynamics365businesscentral/configureconnectexplore

'

-

We want
' to hear
from you!

Please provide feedback
by completing your
session evaluation.
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Thank You
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